
Momentum Assist 
For business insurance 

insure

Keeping you confident  
on your journey to success



At Momentum Insure, we are dedicated to keeping you confident on your journey to success, which is why, as a business insurance client, 
you get to enjoy peace of mind with Momentum Assist.  

Momentum Assist for business insurance gives you 24/7/365 assistance for emergencies so that you can have the confidence to take your 
business to the next level while we take care of the rest.  

Roadside assistance 
Roadside assistance applies to each vehicle (with a gross vehicle mass of more than 3 500kg) noted on your policy schedule. You are 
covered for any emergencies listed under ‘What is covered’ and that occurs within South Africa.

An annual (January to December) limit of R10 000 is applicable to the sum of all the incidents listed under ‘What is covered’ and is not the 
limit for each incident. 

What is covered Description Limit

Flat tyre
We will arrange for the call-out and the first hour of labour to have 
the spare tyre put onto the vehicle.

Up to R10 000 per year.Flat battery
We will arrange for the call-out and the first hour of labour to  
jump-start the vehicle where possible.

Keys locked in vehicle
We will arrange for a locksmith to open the vehicle and retrieve the 
keys, and the first hour of labour, only where the keys have been 
locked in the vehicle.

Running out of fuel We will arrange for the call-out for fuel to be delivered to you.
One-hour labour, however, the cost of fuel and 
its delivery will be covered by the client. 

Towing
Where the cause of the problem is a mechanical or electrical 
breakdown, we will tow your vehicle to the nearest approved OEM 
dealer or repairer within the benefit limit.

Up to R10 000 per year.

Mud recovery
We will arrange and manage the recovery of your vehicle and tow it 
to the nearest approved OEM dealer or repairer if the vehicle is not 
drivable. 

Up to R5 000 per incident.

Transmission of urgent 
messages

We will relay messages of delay or changed arrangements to a nominated family member or business colleague at your 
request.

Storage
We will arrange for the safe storage of your vehicle overnight, on 
weekends and public holidays. On the first working day thereafter, 
your vehicle will be taken to the nearest approved dealer or repairer.

Up to R1 000 per incident.

Extended benefits

Should the vehicle you, the client, and/or your occupants are travelling in be rendered immobile due to an accident or breakdown, 100km 
from home or your normal place of residence, we will arrange one of the following: 

Courtesy transport
Where the vehicle needs to be towed to a repairer, we will arrange 24-hour, Group B car rental for the occupants to  
continue to their respective destinations from where the breakdown had occurred. 

OR

Overnight accommodation
As a result, in an overnight delay, we will arrange overnight accommodation for the  
occupants of the vehicle at one of our selected providers in the area.

Extended benefits are limited to R600 per incident and two incidents per year. 

As a business 
insurance client, 
you get to enjoy 

peace of mind with 
Momentum Assist.



Get in touch

For more information, you can get in touch with your service consultant.

Momentum Assist: 	 086 078 4767

Momentum Insure Company Limited 

PO Box 7400, Centurion, 0046

268 West Avenue, Centurion, 0157

T 086 000 6784 	 F 086 000 3784

www.momentum.co.za

	 https://www.twitter.com/Momentum_za

	 https://www.facebook.com/MomentumZA

 

 

    

Momentum Insure Company Limited is part of Momentum Metropolitan Holdings Limited. Momentum Insure is a licensed non-life 
insurer and authorised financial services provider (FSP22789).  
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